THE SUMMON® SERVICE
AND REFWORKS FLOW™
MAKING THE RESEARCH DISCOVERY AND

MANAGEMENT WORKFLOW SEAMLESS
AND SIMPLE FOR RESEARCHERS

The Summon® discovery service serves as a front door to your library Together, the Summon service and RefWorks Flow deliver a modern,
and enables powerful discovery across your collections. It's streamlined engaging, and powerful research discovery and management experience
navigation and contextual guidance features provide a compelling starting that provides user satisfaction, lasting utility, and return on investment.
place for researchers that matches user expectations and significantly Just some of the ways your organization can benefit from Summon and
advances the research experience. Flow include:

Once research is discovered, Flow™ then meets the needs of the mobile, e Easy, and intuitive research discovery and management
always-connected researcher, and offers an experience second to none for environments

managing full-text scholarly material and collaborating with others around * Knowledge-sharing, ROI

those documents. e Collaboration across the organization

In the constantly-changing world of research, there are more resources available than ever, which means

researchers need highly efficient ways to discover and manage vast amounts of information quickly and easily.

So much more than a single search box, the Summon service delivers Flow helps to manage full-text documents and their citations,
contextual guidance for researchers and empowers information all in one place, for more organized research. This cloud-based
professionals to directly impact the discovery experience in order to lead collaboration platform is ideal for all levels of researchers.

users to better research outcomes.
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e Modern user experience with streamlined navigation e Standardized system that encourages and facilitates global
e Tools to help users jump-start the research process collaboration
e Search mechanisms that ensure relevant content is not e Centralized location for research material management
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